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Introduction 

You are about to take the CCI France CLOE Certification, which certifies your ability to communicate in a 

multilingual environment. The aim of the CLOE Certification is to measure your knowledge of the written 

language and your ability to communicate orally. 

The CLOE certification is divided into 2 parts, and you will need to show your ID for each of them.  

The distance version of CLOE Certification is supervised online via webcam by our integrated monitoring system.   

Please note that the CLOE interface is entirely in French. 

 

How the written assessment is organised 

You will first take an interactive online assessment. This part lasts approximately 50 minutes and is designed in 

the form of a 50-item adaptive test based on 5 key skills:  

• Knowledge of vocabulary, 

• grammar and syntax skills, 

• knowledge of terms and expressions, 

• comprehension of written texts, 

• oral comprehension. 

The test adapts to your responses by adjusting the difficulty of the questions, ensuring your results are determined 

quickly and accurately. 

 

How the oral exam is organised  

 

Following the online written part, an oral interview with a CLOE assessor is conducted by appointment via 
webcam. Lasting 15 to 20 minutes, this interview is tailored to your profile and assesses your communication 
skills in professional and socio-professional contexts. 

The detailed results of the oral section categorize your language abilities into five areas: 

• Vocabulary knowledge and range 

• Grammar and syntax 

• Fluency 

• Pronunciation and intonation 

• Interaction skills 

 

The two parts of the CLOE Certification are indissociable, and a partial result cannot be awarded. The oral test 
must be completed after the written part.  
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The CLOE environment 

The entire online CLOE Certification test takes place under surveillance, using our integrated monitoring system.   

Once your training centre has registered you for a CLOE session, you will receive a message containing your CLOE 

login details to your CLOE account where you will be able to access:  

• The candidate guides 

• Access to an online CLOE preparation platform 

• A mini test to check the test functions correctly on your device 

• Your CLOE test, once this has been made available by your centre. 

• Your final report and certificate, once you have completed the test and the results have been validated. 

 

 

 

You will receive a message when your CLOE Certification is available to take. Your training centre will specify a 

beginning date and an end date for your test to be available. We advise you to take your CLOE test as soon as 

possible following the end of your language course. 

 

Succeed with CLOE  

The Réussir CLOE platform has been designed to help you prepare for your CLOE certification in the best possible 

conditions. This platform offers you a variety of interactive exercises that will familiarise you with the different 

types of questions used in the exam. Improve your writing and speaking skills through engaging and instructive 

activities, while boosting your performance to pass your certification with flying colours. 

 

Le mini-demo test 

A demo test allows you to check that the test works correctly on your computer. Take the test to familiarise 

yourself with the questions asked and to check your equipment. It is not a full test, only includes 7 different types 

of question found in the real certification and only takes a few minutes. 
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Technical requirements 
 

 

 

 

 

 

Important information before you start  

 

 

 

 

 

 

 

 

 

 

 

 

  

You will receive your login codes, reminders and 

appointment confirmation by e-mail.  

Please check your spam folder 

If your internet connection is insufficient, 

disconnect the other devices if this persists or 

contact the support department. 

During the written part, you will be monitored 

by webcam. 

Please respect examination conditions 

Set aside one uninterrupted hour to take the 

written part of your CLOE. 

Isolate yourself in a quiet environment. 

  

  

 

 

 

 

  

 

You must take your CLOE online on a computer or tablet equipped with a webcam and a working 

microphone. Make sure you turn on the sound; the use of headphones is also permitted. Check 

the quality of your internet connection and make sure that your device is plugged in or has enough 

battery life for an hour's connection.  

Please note that you cannot take the CLOE on a mobile phone. 

You will be asked to identify yourself at the 

start of each section. 

Have your ID ready 

After the first part, make an appointment for 

the oral via the proposed timetable.  

Have your schedule ready. 

The oral part is organised by videoconference 

with a CLOE assessor. 

A link to connect will be sent by e-mail 

If you have any questions, do not hesitate to 

contact a CLOE advisor on the Chat 

https://aidecloe.crisp.help/fr/  

 

https://aidecloe.crisp.help/fr/
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Taking the CLOE test 

In order to start the CLOE Certification, you will need to check and complete your personal details on a form 

provided.  

You will receive a message informing you that your CLOE Certification is available. It is available for a limited period 

but can be taken at any time. We recommend that you take it as soon as possible after the notification of 

availability. 

At the start of your CLOE Certification, you will be asked to test your equipment (sound and microphone) and your 

Internet connection, and then to proceed with verification of your identity. To test your speakers, click on the 

"Play sound" button and check your Internet speed.  

  

 

 

 

 

 

 

Then identify yourself. Take a photo of yourself, making sure that your face is correctly positioned in the white 

circle. Then place your identity document in the frame provided.  

 

 

 

 

 

  

 

 

 

 

You can now start your written assessment. 
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On this last screen before the questions start, check that the sound is working correctly and that you can hear the 

instructions:  

 

 

 

  

 

 

 

 

 

 

Precautions  
 

Don't forget to have your identity document to hand and to isolate yourself in an environment suitable to taking 

an exam. Don't forget that you are being monitored.  

 Warning - Make sure you look straight ahead during your certification, stay within the camera's field of 

vision and do not use your smartphone or any other electronic devices. The self-monitoring system will 

detect any attempt at cheating, and your session will be verified. The presence of any other person on the screen 

will result in your certification not being validated. 

 

 

 

 

  



   

 CAN 13 Remote CLOE Candidate Guide 2025  Page 7 / 13 

Remote CLOE 

Candidate Guide 

 

In the event of a technical incident  

In the event of a connection problem or if the screen remains frozen for more than 30 seconds, you can refresh 

the screen using a dedicated button at the top of the screen: 

 

 

 

How does the computer-based test work? 

During this computer-based test, you will answer 50 questions in the form of an adaptive questionnaire: 

• 10 questions about your vocabulary knowledge 

• 10 questions about your grammar and syntax skills 

• 10 questions about your knowledge of idiomatic expression  

• 10 written comprehension questions 

• 10 oral comprehension questions 

CLOE proposes questions that are more or less difficult, depending on your previous answers. It is fully scalable 

and continuously adapts to your needs, giving you a distinct result for each skill according to the Common 

European Framework of Reference for Languages. 

 

 

Visual presentation of an example of adaptive testing 

  



   

 CAN 13 Remote CLOE Candidate Guide 2025  Page 8 / 13 

Remote CLOE 

Candidate Guide 

 

Duration 

This first part lasts approximately 50 minutes. There is no set time for the test as a whole. Time is limited for each 

of the questions and the length of the test may vary depending on the questions proposed: 

• The time taken to answer each question varies according to its difficulty and to the task required.  

• The time taken to answer the question is displayed in a progress bar. This line is green for half the time 

allowed, then turns yellow and then red. At this point, you must validate your answer, otherwise you will 

move on to the next question. You will then have 3 seconds to prepare for the next question. 

 

 

 

 

 

 

 

 

The different types of question 

Several types of questions will be proposed. Here are some examples and instructions for answering them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Sentence to fill in the blanks  

Click in the drop-down list to select 
the appropriate word to complete 
the text. 

Confirm your answer once you 
have filled in all the blanks. 

Mixed order text  

The text has been mixed up. The 
first sentence is shown on the 
right-hand side of your screen.  

Simply click on the sentences to 
move them.  

Click on misplaced sentences to 
remove them (do not drag and 
drop). 
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Bank of words 

The exercise involves completing a 
text using the words suggested. 

Click on the blank spaces, then 
click on the word you want to 
place. You can also click on a 
suggested word followed by one of 
the highlighted locations. 

Click on the wrongly placed words 
to remove them (do not drag and 
drop). Be careful, sometimes there 
are more words than slots. 

Out of order sentence 

The words in a sentence are mixed 
up. The first word is given.  

Click on the words to place them in 
order. Click again to remove them 
(do not drag and drop). 

Sentence to fill in the blanks 

Click in the slot to enter a word 
allowing to complete the text.  

Often there is no indication of 
what the missing word is, and you 
therefore must guess the word. 

Sometimes the root of a word is 
given in between brackets (a verb 
to be conjugated for example). 
Rewrite the word in the correct 
form. 

Multiple choice questions 

Click on the best answer.  

MCQs can cover vocabulary, 
grammar, idiomatic expressions or 
even the comprehension of a short 
text. 

Only one answer is possible. 
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Make an appointment for the oral part 

At the end of the written part, make an appointment for your oral interview on the suggested timetable. 

Click on an available slot and confirm your choice. 

 

 

 

 

 

 

 

Oral comprehension 

The last section consists of 10 oral 
comprehension questions. Read 
the question and listen to the 
extract. You can listen to each 
extract twice. Answer a multiple-
choice question or complete a gap-
fill text. 

The extract may be an 
announcement, a monologue, a 
dialogue or a message. 

Remember to turn on your sound or put your headphones on for the oral comprehension part. 
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Confirmation 

You will receive confirmation of your appointment, with the option of saving it in your calendar. 

You will also receive an e-mail 24 hours before the appointment containing the videoconference link specific to 

your assigned CLOE Assessor to use on the day of the test. 

 

 

 

 

 

 

 

 

 

 

 

 

 

How is the oral interview conducted? 
 

The oral part is organised remotely via webcam. From the link sent by e-mail, log in a few minutes before or at 

the scheduled test time and wait in the waiting room. Your assessor will let you in at the appointed time and will 

ask you to show your ID. 

The interview takes place on a one-to-one basis with a CLOE assessor, without any prior preparation. It lasts 15 to  

20 minutes and is divided into 3 parts: 

1. Introductory questions, for example: 

"What is your job?" 

"Do you work in an office?" 

 

 

 

 

  

Tip: expand on your answers to show your ability to answer questions about your professional life. 
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2. A situation in which you could find yourself, which could take the form of a professional situation or one 
specific to your activity, for example: 

"You've just started a new job that requires skills in software you don't master. Call the IT department to explain 
your needs and organise a training day. I play the role of your colleague in the IT department". 

 
 
 
 
 
 
3. A themed discussion. Like the role-play, the theme of the discussion will be professional or specific to your 
field of activity, for example: 

"We're now going to talk about remote working: In your opinion, what are the elements to take into consideration 
when you set up teleworking in a company?" 

 

 

 

 

 

The oral skills assessed are:  

• Vocabulary knowledge and range 

• Grammar and syntax 

• Fluency 

• Pronunciation and intonation 

• Quality of interaction 

 

The role of the assessor is to facilitate the dialogue. They will adapt their questioning to your level, while offering 

you opportunities to demonstrate your level of language proficiency. 

  

Tip: listen carefully to the instructions and don't hesitate to ask the assessor to repeat them. You won't 

need to prepare anything beforehand. Try to develop interaction with the person you are speaking to, 

as this is an exchange rather than a question-and-answer exercise. 

Tip: the assessor will tell you about the subject for discussion and an initial question on the topic. Feel 

free to develop the topic in the way you prefer. Express and defend your point of view and give 

examples. This part of the test will enable you to demonstrate your ability to hold a discussion with an 

interlocutor, and to use more varied vocabulary, constructions and expressions.  
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The results 

The results will be sent to you by e-mail once the entire certification process has been verified, 24 to 72 hours on 

average, after the oral part. Your results will be explained in a detailed result sheet: 

 

 

 

 

 

 

 

 

 

 

If you achieve the CEFR objective set by your training centre, in line with your professional project or your 

educational programme, you will obtain a CLOE Certificate validated by CCI France and valid for life. This digital 

certificate is completely secure and tamper-proof thanks to its registration in the blockchain, and the link can be 

sent to your employer or recruiters or shared on social networks.   

 

 

 

 

 

 

 

 

 

 

We wish you every success with your certification - the CLOE team 


